
How to Enroll in Auto-Draft 

1. Log into your homeowner portal and navigate to the Dashboard screen.  

2. On the Dashboard, locate the section labeled "Auto-Draft – Enroll" and click the 
"Enroll" link next to it. 

 

3. On the Auto-Draft screen, check the box next to the account you wish to enroll, then 
click the "Enroll" button next to that account. A new screen titled "Enroll Auto-Draft" 
will appear. *Account balance must be $0 or have a credit in order to enroll.  

 

4. On the Enroll Auto-Draft screen, select the month you would like the first payment 
to be drafted. Please note: 

o Payments will only draft on the actual due date. 

o If you select a month before your due date, the draft will occur on the due 
date. 

o If you select a month after your due date, the draft will not occur until the 
next due date, which could result in a delinquent balance. 
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5. Select the bank account type you would like to use for your payments. We strongly 
recommend using a checking account rather than a savings account. 

6. Read the disclosure, then sign the authorization by typing your full name. Please 
avoid using special characters, as the system will not accept them. 

7. Click "Enroll" to complete the process. 

Important: Do not click outside of the Enroll Auto-Draft screen during this process. Doing 
so will close the screen for security reasons, and you will need to start over. 
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8. Once enrollment is complete, you may need to refresh your screen or return to the 
main Dashboard. If successful, the "Enroll" link will now display as "Enrolled." 

 


